
All Roadservice Assistance Includes:

 Flat Battery/Jumpstarts
 Emergency Fuel

 Towing
 Flat Tyre

Upgrade your Roadservice Assistance Package to receive:

 Car Hire  Accommodation  Lockout Assistance

24 Hour National
Roadservice Assistance
Simply call 1800 422 772 and 
our Service Centre will have you 
back on the road in no time



FLAT BATTERY/JUMPSTARTS

Won’t start? No problem, we’ll come out 
and check the battery, electrical system 
and give it a jumpstart if needed and get 
you on your way

BATTERY REPLACEMENT SERVICE

Dead battery? We’ll deliver a replacement 
with the cost payable by you at the time 
of service

TOWING

Need a tow? Our tow truck service will 
transport your vehicle to the nearest 
repairer or destination – alternate routes 
available at extra charge upon request

FLAT TYRE

Got a flat? We’ll come out and fit your 
spare wheel as long as it’s roadworthy, 
easily accessible and ready to go!

EMERGENCY FUEL

Out of fuel? We can supply up to 10litres 
(or approximately 50km worth) of fuel 
(unleaded petrol or diesel) charged to 
you at the time of service, to get you 
back on the road!

CAR HIRE *

Stranded far from home? Feel assured 
we’re here to help with the reimbursement 
of the cost of a hire car for up to 5 days 
(@ $140 per day) if your vehicle has had a 
mechanical breakdown situated over 100 
kilometers from home and it is deemed to 
be unroadworthy for more than 48 hours 
(excluding public holidays, weekends, 
supplier/workshop delays)

All we need is a copy of the car hire and 
vehicle repairers invoice and we’ll reimburse 
the costs (excluding fuel and insurance)

LOCKOUT ASSISTANCE

Locked out? We’re experts at getting 
back in BUT if we can’t, we’ll call out a 
locksmith and cover up to $70 (including 
GST) of the cost - anything over is 
payable by you at the time of service

ACCOMMODATION

ACCIDENT ACCOMMODATION

– Benefit Limit $300

Had a bingle? Rest assured knowing that 
we’ll help out with the accommodation 
cost’s (up to $100 “room only rate” 
per night for up to 3 nights) if your 
vehicle has had the incident and the 
repairs being carried out are more than 
100 kilometers from your registered 
residence. Excludes pre-booked 
accommodation.

All we need is copies of the accident 
report, vehicle repair and the hotel/motel 
invoices and we’ll reimburse you the 
costs as listed

MAJOR BREAKDOWN 
ACCOMMODATION

– Benefit Limit $700

Major breakdown? If your vehicle has 
had a major mechanical breakdown 
and needs to be repaired more than 
100 kilometers from your registered 
residence; we’ll help you out to stay at 
emergency accommodation for up to 
5 nights @ $140 “room rate only” per 
night. Just send us the receipts and we’ll 
reimburse you the costs as listed.

BENEFIT 3 STAR 5 STAR

Service calls per annum 4 unlimited
Jumpstart ü ü
Battery replacement service ü ü
Metropolitan Towing 20 kms 50 kms
Country Towing 50 kms 100 kms
Flat Tyre ü	 ü
Emergency Fuel (fuel provided at customer’s expense) ü ü
Car Hire û ü
Lockout assistance û ü
Accident Accommodation û Benefit Limit $300
Major Breakdown Accommodation û Benefit Limit $700
Locksmith Assistance û ü
 

MEMBERSHIP DETAILS 
YOUR ROADSERVICE MEMBERSHIP

Roadservice Number:   

Vehicle Registration Number:   

Membership Type: 3 star  5 star

Membership Term: 1 year    2 years 3 years    4 years    5 years

Commencement Date:   

VEHICLE DETAILS

Make:      

Model:        Year:   

CUSTOMER DETAILS

Company Name:  

Name:  

Address:  

Town/Suburb:  

State:      Postcode:     

Mobile:      Phone:  

Email:  

Authorised 
Seller Details:

 

*Please refer to Dealer for full terms and conditions.  Services subject to availability.


